
Bus Services in Oxford 

Recent Developments 

(and a bit of history) 

 

Louisa Weeks 

Operations Director, Oxford Bus Company 



















1973: Balanced Transport Plan 

• Objective:  
– to contain/reduce private traffic in Oxford 

 

• Measures: 
– Control and pricing of car parking 

– Establishment of Park & Ride 

– Encourage modal shift 

 

• Achieved: 
– Containment of private traffic in Oxford 







1999: Oxford Transport Strategy 

• Objective:  

– Improve pedestrian experience 

– to reduce private traffic in central Oxford 

– to eliminate cross town traffic via centre 

 

• Measures: 

– Closure of High Street to general traffic 

– Pedestrianise Cornmarket Street 

– Establish “Bus Priority Route” around centre 









Oxford:  

Public Transport Success Story 

• “Honey Pot” destination 

 

• Local authorities determine environment in 
which commercial bus can thrive 

 

• Operators match this by providing attractive bus 
services 

 

• Result: spectacular modal shift without resource 
to public funding 



Recent Developments 

 

• Environment 

 

• Ticketing 

 

• Transform Oxford 



Environment 

• Central Oxford = „canyon effect‟ 

– Narrow roads 

– High buildings 

– Little dispersal 

 

• OBC policy since 1995 

– Minimise effect of buses in central area 

– Invested heavily in new vehicles 

– Fitted emissions supression equipment 















The Key 

• Introduced in 2006 

 

• Fully commercial 

 

• Switched to ITSO standard 2010 

 

• 60,000 issued 

 

• Fewer than 50% of passengers now pay on bus 

 



Transform Oxford 

• Introduced joint ticketing 
– Acceptance of return tickets 

– „SmartZone‟ smartcard products 

 

• Coordinated timetables 
– Evenly spaced departures 

– Reduced number of journeys 

– Larger vehicles 

 

• What took you so long? 

• Competition authorities still very watchful 

Office of Fair Trading 

Guidance on Block 

Ticketing Exemptions 

Local Transport Act  

2008 



What‟s To Come? 

• Lower/zero emission buses (match LEZ) 

• Ticketing developments 

 

• Everything is possible 

• Who Pays? 

 

• City bus network virtually self-supporting 

• No huge demands on infrastructure 

• Very large flows on fewer and fewer roads 



Thanks for Listening! 

Thanks for listening! 

Louisa Weeks, Oxford Bus Company 


